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Who we are
Enquire is the Scottish advice service for additional support for learning.

Since 1999, we have been providing advice and information about 
additional support for learning to children and young people, their parents 
and carers and the professionals who support them.

Enquire are partners in My Rights, My Say supporting children aged 12-15 
to have a say in decisions about their support.

#TheDifferenceWeMake

Parent

“I really feel like a weight has been lifted. I feel much more 
informed about how to approach the school and about [my 
child’s] entitlement. I didn’t know where to start and someone had 
recommended Enquire. I am so glad I called. Thank you!”
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Vision and values
Our vision is that all children in Scotland are supported, included and listened to 
throughout their education.

Our values are important to us: 

• We try to understand the experiences of everybody we work with

• We treat everyone with equal respect and care

• We believe that working together gets the best outcome

• We are dedicated to providing high quality advice, information and service

• We are courageous champions of children’s rights.

Every year we hear from hundreds of families, and it is their stories, their experiences, 
and their feedback that keeps us working hard to reflect our values in everything we do.

This report shares some of the highlights from 2021.
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What we do
Our mission is to:

• raise awareness of children’s rights to extra support in school

• help families and schools work together to ensure children get  
 the support they need

• provide advice to children and young people who might be struggling  
 in school.

We offer lots of ways to access our help including a telephone helpline, two 
websites, guides, factsheets and outreach work.

“The adviser was really good, listened to what I had to say and very 
quickly and efficiently outlined some key points of advice. They also 
very promptly sent me lots of follow up information which I have 
found to be really useful.”

Parent

#TheDifferenceWeMake
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Who we have helped

Families often tell us they feel lost before they get 
in touch with us and are surprised there is so much 
information they didn’t know about their children’s 
rights and the options they have available to help their 
child get the support they need.

In 2021-22 we helped:

• 1,755 people through our helpline 
across every local authority. 28% more 
than 2020-21.

• 400 people including parents and 
carers, and professionals supporting 
children and young people through our 
outreach programme.

“The information provided 
to me is always helpful and 
clear and I always feel I am 
able to articulate my issue 
in a way that works for me. 
I am autistic and so often 
these things are not the 
case, so it is a very accessible 
service - thank you!”

Parent

#TheDifferenceWeMake
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How we have reached people
Through our information sessions:

• 7 Facebook live events for parents and carers

• 2 free webinars for family support workers  
 and advisers

• 9 sessions with children and young people

“Thank you, very informative 
and lots of useful links for 
the future. The format is 
great, and works well for me, 
I like that it can be watched 
back later too.”

Parent

#TheDifferenceWeMake

“I think this has been great 
training - I didn’t realise that 
there was so much available. 
This will definitely be great 
to pass on to parents, 
especially about unlawful 
exclusions.”

Adviser

Parents, carers and professionals

• Web pages were viewed 240,340 times

• Publications were downloaded 14,569 times

Reach, our website for children and young people

• Web pages were viewed 52,302 times 

Through our websites:



Through our guides and factsheets:

• We distributed 2,619 copies of our parents  
 and carers’ guide to additional support for  
 learning.

• We created 11 new quick read infographics:  
 three in partnership with other organisations  
 such as Dyslexia Scotland, CALL Scotland  
 and SNAP.

#TheDifferenceWeMake

“This is great stuff, thank-
you. Enquire is fab, I’ve 
already read loads of your 
factsheets. It’s a steep 
learning curve, thanks for 
the help.”

Parent

“Your factsheets are 
brilliant!”

Parent
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This year we launched a new e-newsletter to help 
us reach more families and professionals.
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Through social media:
We use social media to reach families and professionals to raise awareness of:

• children’s rights to support with their learning

• the advice and information Enquire offers. 

We are active on Twitter, Facebook, Instagram and TikTok. 

Our social media campaigns aimed at parents, carers and professionals included:

• Disability rights and support for learning

• Tips for talking to the school about your child’s support

• Talking to your child’s school if your child is highly able

• Talking to your child’s school if you think they are dyslexic

• Know your rights: Assessment

• Know your rights: Sharing your views

• Know your rights: Co-ordinated support plans

• SQA appeals: Key facts and SQA appeals: Disability discrimination
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Through our website for children and young people, Reach and accompanying 
outreach and social media, we promote children’s rights by: 

Enquire social media followers and Reach Twitter 
followers increased by 10% from 2020-21.

• Championing children’s rights to additional support  
 with their learning and their right to be listened to and   
 involved in decisions about their education and support.

• Raising awareness of the issues that are important to  
 children and young people with additional support needs  
 have told us are important to them.

• Sharing children and young people’s experiences of    
 school and additional support needs in Scotland.
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Our social media campaigns aimed at children and young people included 
children’s views about what they would change about their school:

• #HeadteacherForTheDay – videos demonstrating what pupils said  
 they would change about support, inclusion and participation.

• #UnderstandingASL 

• #SupportingASL 

• Raising awareness of the #ASLReview.

• Returning to school

• Advice about Transitions



#TheDifferenceWeMake

“Valuable insight from learners 
across Scotland”

CALL Scotland

“We love this series!! Making sure 
everyone can talk about their feelings”

Place2Be

“Thanks @Reach_Scot for sharing. 
We would love for everyone’s 
experience of school to be an 
accessible one where resources 
are available in each individual’s 
preferred format such as large print, 
braille or audio.”

Haggeye
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What we heard from parents and carers
The most common additional support needs were:

Where known, enquiries were about:

12

• Autism   49%

• Anxiety  17%

• ADHD/ADD  14%

• Mental health  
 issues  12%

• Dyslexia  9%

• Pre-school age children  10%

• Primary school age children  48%

• Secondary school age children 42%

“I appreciate the detail and 
all the info you supplied for 
me. I will certainly look into 
it all. We have managed 
to get the ball rolling with 
nursery and they seem very 
supportive so hopefully from 
that we can figure out next 
steps regarding enrollment.
Thanks again for the links etc 
it will all help me a lot.”

Parent

#TheDifferenceWeMake
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The most frequently asked questions were about: 

• Level of support     36%

• Communication from professionals  26%

• Relationship difficulties with school/ 
 local authorities     24%

• Identification and assessment of  
 additional support needs   18%

• Lack of understanding of child’s  
 additional support needs   16%

“Thank you SO MUCH 
for all the information 
and very kind words. I 
cannot tell you how much 
it has helped. We’ve 
been fighting for proper 
support and recognition 
for 4 years now!”

Parent

#TheDifferenceWeMake
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Key issues
On our helpline we hear about some very difficult 
situations. We regularly share the topics and themes 
we hear about with the Scottish Government via 
regular meetings and through policy consultations. 

We also use this information to help us create practical 
and helpful advice and information resources to help 
other families.

In 2021-22 we highlighted the number and frequency 
of enquiries we receive about: 

• children out of school

• placing requests

• post-schoool transitions.

#TheDifferenceWeMake

“We asked for help and 
support with regards to 
getting early years funding 
and support from our local 
authority who refused to 
accept our son’s disability 
as he does not yet have 
a diagnosis. The support 
and knowledge from 
Enquire was amazing and 
they helped us to keep on 
fighting when we felt like 
giving up. We shouldn’t 
have to go through this, 
but we are so grateful that 
Enquire was there to help.”

Parent
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How we are doing
Throughout the year we send evaluation questionnaires 
to parents and carers who have used the helpline service. 

80 parents and carers responded to our survey. Here’s 
what they said: 

98% - Our service was excellent   

86% - They felt more informed and listened to 

76% - They felt more informed about the steps   
 they could take    

“I felt the webchat function 
was very efficient and useful. 
I have had such excellent 
support from you at every 
stage of any contact whether 
it be on the phone or this 
time online.”

Parent

#TheDifferenceWeMake

“Very comprehensive 
and supportive for me as 
someone trying to give 
support and to the young 
mum struggling to help her 
wee boy. Very impressed”

Adviser
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Meet the Enquire team

CatrionaHarriet Beth Grant Hannah

Jacqueline Annie Mark Lucy Robert

Mohit Sharon

www.enquire.org.uk www.reach.scot

https://reach.scot/

