Talking to your school
about... bullying
If your child is feeling bullied it can be a distressing time for both you and them. It
can be difficult seeing your child upset or not knowing how to handle the situation.
If your child has additional support needs it can be more difficult, as you may worry they
don’t understand the bullying behaviour or feel able to tell a teacher what is happening
to them. Some children might dismiss or overlook unkind or harmful behaviour, and need
adults to help them see that it is unacceptable.

This guide has been produced in partnership with
respect me to help you talk to your child’s school
about what is happening to them.

respect me is Scotland's
anti-bullying service.

Understanding bullying
Bullying is both behaviour and impact. It is what
someone does and the impact it has on another person’s
capacity to feel in control of themselves. It is behaviour
that can make people feel hurt, threatened, frightened
and left out and it can happen face to face and online.

More info about bullying
www.respectme.org.uk

What can I do?
As a parent your first instinct might be to rush to talk to the school about what has happened,
but before doing that here are a few helpful tips for how to prepare:

Firstly, don’t panic
Children and young people often don’t tell adults because they’re scared that they’ll over-react
and make the situation worse. Remaining calm and listening without interrupting or judging is
reassuring and shows you’re taking them seriously.

Involve your child in what happens next
Exploring this together can make your child feel valued and will help you to understand what
support they need. There is never one answer when it comes to bullying. Sometimes you have
to ask, “Tell me what you have done so far”, “What would you like me to do now?”

Listen to what they say
Most children want bullying to stop with the minimum of fuss, and often they don’t want
you to do anything – it helps just to have told someone. It’s about looking at options and
sometimes having to say “If I’m worried and I don’t think you’re safe, I’m going to step in”,
and explaining why.

If your child is happy for you to speak to the school –
What next?
Approaching the school about a bullying incident can be daunting, but remember it is in
everyone’s best interests to help you resolve the situation. Before speaking to the school check
the school website for their anti-bullying policy. It can be helpful to see the school’s approach to
bullying and what they say should happen if a child is being bullied.

Next steps:

1

Make an appointment to speak to your child’s class/guidance teacher or the
head teacher.

2

Calmly explain to them what has been happening - this will be easier if you have details
of when and where the incidents have taken place.

3

Explain what the impact of the bullying has been on your child, for example if they
have been unable to sleep or missed school due to anxiety.

4

Discuss what you and your child would like to happen next.

5
6

7

8

Agree with the school a plan of action going forward including arrangements for who
your child should talk to if bullying continues.

Set a date to meet again to review the situation.

If your child has additional support needs and you think the bullying behaviour is
happening because of this, discuss what could be done to promote a positive attitude
to additional support needs and inclusion, e.g. a talk to the class or sharing information
about different additional support needs. It’s important your child is happy with any
suggestions of how this could be done.

Keep your child informed of what is going on and what changes they might expect to see.

Important things to remember:
Not all bullying situations can be resolved at the first meeting. Schools may need
time to investigate the situation or put in place strategies to prevent or respond
to the bullying behaviour. Bullying occurs in complex situations and relationships,
that are sometimes difficult to unravel. Concentrate your energy on supporting
and uplifting your child.

respectme's videos can support good
conversation about what is going on
https://respectme.org.uk/resources/videos

Try not to gossip about the situation
with other parents or post on social
media about it, as this can make

More information about additional

resolving the issues more difficult.
Children have the right to additional
support if their learning has been affected

support for learning
For parents www.enquire.org.uk
For children and young people
www.reach.scot

by bullying, for example if they have not
been attending school.

Hopefully working with the school in this way will help resolve the situation but if
you are unhappy with how the school has dealt with your concerns, our infographic
I’m not happy with how my child’s school is responding to bullying may provide
more useful advice. www.enquire.org.uk/publications

More information
For advice and information about additional support
for learning contact Enquire on 0345 123 2303 or visit
our website www.enquire.org.uk
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