Back to school:
Tips for talking about
your child’s support
once schools re-open
Since lockdown began families and schools have pulled together to
keep children learning at home. Good communication with schools
has been crucial in helping parents and carers support their
children’s learning. With schools re-opening you may still have lots
of unanswered questions about what your child’s day will look, how
they will learn and how their support needs will be met.

Tips for positive communication
Schools will be busier than usual at the start of the new term as they get used to
the new way of working and it may take some time before things get back to
normal. So how can you make the most of your communication with schools
during this challenging time to make sure your child gets the support they need?

Here are eight handy tips to help:

1

You can help your child’s teachers understand the impact lockdown
has had on your child’s learning and well-being by sharing how you
feel they have coped.

2

The Salvesen Mindroom Centre's 'Back to School
toolkit' can guide you through some of the topics
you might want to talk to your child about before
they start school. You can share this information
with your school by email or by talking to your
child’s teachers.

3

If you have any worries once your child returns to school arrange a
time to talk to your child’s class teacher or guidance teacher.

www.mindroom.org

4

5

Prepare what you want to say in advance so you can
make the most of the time you have to speak to
them. Send an email so the teacher has a note of the
issues you want to discuss. This will give them time to
think about your questions or find out information
that will be helpful to have to hand.
Check out our factsheet on Working together
with your child’s school and our webpage for for
more advice on communicating with the school.

If you are worried
about your child it can
be difficult not to get
upset or emotional.
But try to stay calm
and focus on what is
most important for
your child.

www.enquire.org.uk/parents/meeting-with-school

6

It may take time for schools to respond to emails or requests for
information. If the issue you want to talk about is related to your
child’s safety or ability to attend school, make this clear when you
get in touch.

7

When talking to your child’s school keep the focus on your child and
their individual needs and ask how the school can support them.

8

Don’t be afraid to make suggestions that might help your child
in school. If you’ve tried new or different approaches with their
learning or behaviour at home, share these with your child’s
teachers.

Check out our parents’ guide to additional support for
learning for more info:www.enquire.org.uk/publications

What if I need more advice?
Please get in touch with our helpline using our website contact form
www.enquire.org.uk/contact or call us on 0345 123 2303 Monday-Friday 1pm-4:30pm.
Check our coronavirus webpages for more information: www.enquire.org.uk/coronavirus
Our Reach website has lots of advice for children and young people to help them
with their wellbeing and learning as life returns to normal: www.reach.scot

